
We connect customer, data, 
technology, channel and platform 

creating a single view of customer 
and unlocking data-led insights. 

We are great at executing strategy, 
and simply getting the job done, by 

using a data-led approach to 
problem solving. 

BEE 
Level 2

Why BSG?

Talk to us about how to unlock your CRM solution

Homegrown, anchored in 
South Africa

How we help

700+ 
projects 
delivered

Connected Data. Connected Technology. Connected Customer

The Solution
CRM is no longer a system, but a 

data-driven, customer-centric, 
connected business platform. 

A modern CRM solution spans 
multiple sources of data, 

technologies, processes, functions 
and even organisations. 

Connect structured and 
unstructured data 

Connect employees and 
processes

Connect technology, 
systems, customers and 

partners

CRM maturity assessment

Technology vendor selection

Cloud-based CRM solutions

Data migration

Platform integration

CRM implementation

How is your CRM solution creating an improved customer experience?
For over 20 years CRM has promised the benefit of improved customer experience, 

so why have so many CRM solutions failed to deliver?

CONSULTING | TECHNOLOGY

Unable to 
integrate multiple 

technologies, 
disparate 

channels & 
platforms? 

Is your data 
sitting in 

silos?
Growing complexity as the volume of customers, 

the number of interaction methods and the frequency 
of interactions increase. 

Are you unable 
to get a clear 
single view of 

customer?

Customer strategy execution and insights


